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TOIN KZ Retail E-COMMERCE 2022

Ton KZ Retail E-commerce 2023 — 9TO peHKUHT KPYMHENLLMX Ka3aXCTaHCKMUX TOProBbIX
WHTEepPHEeT-NNoWaaoK no o6bemy BbIpyYKM OT OHMAWH Npogax Mo UToram MOSHOro
kanengapHoro 2022 roga.

NOJINTUKA BKITIOMEHUA B PEHKUHI

B peHKUHI BKMOYAKTCA PO3HUYHbIE MHTEPHET-NNOLWAaAKN, KOTopble Bblnn akTUBHLIMU
B TeyeHue kaneHgapHoro 2022 r. no COCTOSAHUIO Ha KOHew, Aekabpsa 2022 r, a UMEHHO:
1. UHTepHeT-MmarasuHbl, TOproBble MAOWAAKWA: npofaxa ToBapoB /
OKasaHus ycnyr, nocpeaCcTBOM MHTEPHeT-MarasuHa Unm TOproBoun MroLagku
KOHEYHbIM MOKynaTesnsm;
2. CanTtbl OOBABMEHUN, arperaTopbl: MHTEPHET-NMOWAAKN,  KOTOpble
OoTOGpaxaloT ToBapbl U YCYrn YaCTHbIX MWL, MO0 APYrMX TOProBbIX NOLAAO0K.
OTmeyvaeM, 4TO B PEHKUHT BKIOYEHbI UTPOKU PO3HUYHBIX cerMeHToB «B2C» n «C2Cy,
oKasblBalLUne ycrnyrm pusmnyeckum nuuam; cermeHTt «B2B» (ycnyru topngndeckmm
nvuam) He y4mTbiBaeTCs.
B pamkax gaHHOro npoekra B y4eT NPUHUMAIOTCA He KOMMaHUW, a HeNnocpeacTBEHHO
camMn MHTepHeT-nnowagkun. Npu 3ToM canTbl, KOTOpble MMEKT obLiero Bnagensua
(vnn  adpunnpoBaHHbIX BriagenbueB) W UCMNOMb3YHT OOy TEXHUYECKYHO
nnatgopMy C eOuHOM HymepauuMen 3aka3oB, CHATATCA OOHOW WHTEepHeT-
nnowaakon. Takum o6pasoMm, OHMaMH-MPoAaXK 3TUX CaWTOB rPYNNMPYHOTCA W
YUMTBIBAIOTCA B PEHKMHIe Nod MMeHeM KpynHenwero (No Bbipydke) canta rpynnbl. B
OCTanbHbIX Cryyasx (ecnu HeT eQuUHON Hymepauuu 3aKa3oB) UHTEPHET-NMOoLaaKu,
npuHagnexawme ogHON KOMMaHWUW, yYNTbIBAKOTCA KaX bl MO OTAESTbHOCTN.
MexayHapoaHble KOMMaHUW BKIKOYAKTCA B PEHKUHI, €CIM OHSavH-NpodaXu B
KasaxcTaHe OHM BeayT Yepes KaszaxCTaHCKoe opuanyeckoe nuuo.
KomnaHun 4bs OGu3Hec-mogenb npegnonaraer pacnpocTpaHeHue ToBapoB
NnocpeacTBOM COOCTBEHHbIX MpeacrtaBuTenen (CeTeBorM MapKeTuHr), He OyayT
BKNOYATLCSA B PEHKUHT.

MCTOYHUKU OAHHBIX

1. [aHHble, NnpeaocTaBreHHbIe KOMMNAHMEN COornacHo pa3paboTaHHOM aHKeTe (Ha
cante Forbes.kz 6ymet onybnukoBaHa cneumanbHas dopma); YYacTHUKK
npegoCTaBNAT [daHHble O CBOMX KOMMaHUAX, a Takke KOMMNaHUAX-
KOHKypeHTax (MeTopg 360 degree view);

2. OTKpbITble [aHHble KOMMNaHuW, npeacTaBfeHHble B WX  oduumanbHbIX
JomHaHcoBbIX oT4eTax, PR-maTepmanax, WMHPOPMALMOHHbLIX CnpaBkax U
npouee;

3. MOHUTOPUHT NoceLLaemMoCT TOProBbIX NIIOLWaA0K;

4. [laHHble CepBUCHbIX KOMMaHWW, NpPeaoCTaBMAOWMX YCryru TOProBbIiM
nnowazkam, n OLEHKM 3KCNePTOB pPblHKA.

OueHKkn, nonyyYyeHHble Ha OCHOBE pPasfUYHbIX WUCTOYMHUMKOB U MeTOoAuK,
COMOCTaBMATCA MexXay cobon ansi NepekpecTHOro KOHTPONs HaaeXHOCTU OLLEHOK C
Lenblo UCKNYEHUS HeOCTOBEPHbIX AaHHbIX.
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AOAHHbIE PEHKUHTA

[na cocTaBneHus peHKuHra 3anpawmBaroTca cnefylwime aaHHble B abCONIOTHbIX
undpax, a Takke pocT 3TUX nokasaTenen No CpaBHEHMUIO C NpeablayLmMM nepnogom
(2020 rogom) — B NpoLeHTax:
1. O6bem Bblpy4kM OT OHMaWH-NpoAaX B TeHre (ro4oOBON M CpeaHeMeCSYHbIe
nokasartenu);
2. KonnyectBo pasMelleHHbIX 3aka3oB (rogoBOM UM CpegHeMecsiyHble
nokasartenu);
3. CpeagHemecsvHas nocewaemMocTb (KONMYECTBO NOCETUTENEN B MECSLY);
4. CpegHeMecsadHas nocewaemMocTtb 4yepe3s MOoOunNbHOe npunoxeHue (ecnm
TakoBOE MMeeTCs)
5. KoHBepcusi nocewjaeMoctu B 3akasbl (KonuyectBo 3akaszoB Ha 100
noceTuTenen B Mecsu);
6. KoHBepcuss pasMelleHHbIX 3aka3oB B BbIMOSIHEHHbIE/ONMNAYEHHbIE 3aKasbl
(kO3 PULMEHT BLINOSTHAEMOCTH);
7. KonnyecTBO BbINOMHEHHbLIX OHMANH-3aKka30B (ro4OBOM U CpeaHEeMecCsiHHble
nokasartenu);
8. CpefOHun 4yek B UHTEPHET-MarasuHe;
9. KonnyecTtBo 3aperncTpupoBaHHbIX U aKTUBHbIX KITMEHTOB.
MoHeTapHble OaHHble npegoctaBnaoTcs B gonn. CLUA no cpegHemy Kypcy Aonn.
460,84 ponnapa CLLUA/TeHre 3a 2022 rog, cornacHo gaHHbIM HaumoHanbHoro baHka
PK. MNonpaeka Ha MHPNALUIO HE NPOU3BOAUTCS.
[nsa peHkrMHra npuHMMatoTCa AaHHble 3a nepuog B 12 mecsaueB ¢ AHBaps No aekadbpb
2022r.
Bonee [peTtanbHOoe nOsSiCHEHME pacyeToB W onpegeneHve  aedmHuuMn
npegocTaBnsaeTca ganee.

METOA PAHXWPOBAHUA

PaHxunpoBaHme KOMNaHun 415 COCTaBMEeHNs PENTUHIA OCYLLECTBNSAETCA NO 06 beMy
BbIPYYKU OT OHJNTAWH NpoAax No utoram nonHoro kanengapHoro 2022 roga.
KomnaHun, He npegocTaBuBLUME OaHHble O cebe, NyGnuKYlOTCA B PEHKWUHre no
cpeaHeB3BeLLUEeHHbIM AaHHbIM, NPefoCTaBIEHHbIX KOHKYpPEeHTaMn N MO OLE€HOYHbIM
AaHHbIM 3KCNepToB.

OLIEHOYHbIE AAHHbIE

[aHHble, He npefoCTaBfiEHHbIE KOMMNaHMAMW nMBO He NOLTBEPXKAEHHbIE MO
HE3aBUCMMbIM WCTOYHMKAM, TakKMe Kak OObeM BbIPYYKM OT OHNauH-NpoAax,
noceLlaemMocTb, KONMMYECTBO 3aKa3oB W CPedHUN YeK, NpeacTaBfieHHbIX B paMKax
PEHKWUHra, ABNAKTCA OLEHOYHbIMU. DTN OLLEHKM OCHOBaHbI Ha JOCTYMHbIX HA MOMEHT
NOArOTOBKN PEHKMHra AaHHbIX U3 UCTOYHMKOB, MEPEYNCIIEHHbIX Bbille, IKCNEPTHON
oLeHKke, NMBO Ha MHOroCTyrneH4yaToOM anropuTMe CBeOeHUs 3TUX [OaHHbIX W
onpegeneHnss KoadduUUNEHTOB U «DeHYMapKoB» ANSl PasfnUYHbIX KaTeropum u
OTAENbHbIX KOMMaHUMN.
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NMPUNOXEHUE A: UHTEPHET-MATA3UHDI,
TOPIOBbIE MIOLWALOKHA

Mog CeKkTopoM WHTEPHET-Mara3uHbl M TOProBble MNMOWALKM MOHMMAKTCA BCe
WHTEPHET-NNOoLWAaaKN, OCYLLeCTBASWMe npodaxy TOBapOB 4Yepe3 WHTepHeT
KOHeuHbIM noTpebutenam (business-to-consumers). KnouyeBbiM nokasaTtenem
BKMIOYEHUSA MHTEPHET-KOMMAHUWN B PEHKUHT ABNAETCA 0hOopMIIEHME 3aKa3a KOHEYHbIM
notpebutenem Ha TOBap WM Yycryry 4epes3 canT (MOOMNBbHOE MNPUMOXKEHMUE)
WHTEpPHET-MarasnHa unm ToproBomn NIoLwanKkn, BHe 3aBUCMMOCTM OT criocoba onnatbl
(HanMYHBIMK NpKU JOCTaBKe, Yepe3 TePMUHArbI, OHMTANH 1 np.).
MoMmMmo npofaxum COBCTBEHHbIX TOBApOB, NPEeACTaBUTENN AAHHOIMO CeKTopa MoryT
OCYLLECTBNATb NpoAaxy ToBapa (ycrnyru) napTHEPCKON KOMMaHWW, NPeaoCTaBnsas UM
CBOIO TOProByl nnowaaky (mapketnnenc). B gaHHoM cnydae npopaxa ToBapa
(ycnyrn) npousBoauTCd, M onnata npuHUMaeTcs HenocpeACTBEHHO 4epes
WHTEPHET-CEPBUC MapKeTnsienca, KroyYeBbiM MOKa3aTenemM BKIHOYEHUS UHTEpHET-
KOMMNaHUM B PEHKUHI sBNSeTCa odopMIeHne 3aka3a Ha ToBap WUInu YCNnyry yepes
WHTEPHET BHE 3aBMCUMOCTU OT pOPMbl OMnathbl (HANMYHBIMK NPU OOCTaBKe, Yepes
nnaTexHble TePMUHAnNbI, OHNaWH 1 Np.).
[nsa peHkMHra npuHMmaeTcsa crnegyrowas knaccmdukaums nogcekTopos:

- MapkeTnnencsi;

- YHuBepcanbHble MarasuHbl;

- bBbITOBas TexHUKa n NOTpedbuTEeNbCKasa ANEKTPOHUKA;

- Opexpaa, napdroMmepus n noTpedbuTenbckne ToBapsl;

- [poaykTbl NUTaHUS;

- [lpogaxa 6uneTos.;

- [Mpoumre HUWeEBbIE UHTEPHET-MarasuHbl.

METOAUKA 3AMNOJIHEHUA AHKETbI

[ns oueHkM KonuyecTBa 3akas3oB U 06bema Npogax UCKYalTCs creaylowme TUnbl
3aKas30B:

— CoBepLUeHHble NO kaTanoram n TenedoHy (BHe CBA3KN C canToMm). [1pu aTom
3aKasbl, KOTOpble COBEpPLUANMCb MO TenedoHy «C canTa», y4YMTbIBAKOTCA Kak
OHNanH-NpPoAaxu;

- OdopMneHHble/CoBEPLUEHHbIE Yepe3 TepMuHanbl B Mara3uHe, Kak 4depes
crneuvanm3vpoBaHHble TePMUHAnbI, Tak U Yepe3 YCTaHOBMNEHHbIE B MarasvHe
KOMMbIOTEPBI;

[aHHble NpegocTaBnsalTCa No MecsauaMm, a Takke arperpoBaHo 3a 2022 r. Takke
OyaeT 3anpoLueH poCT 3TUX MNokasaTenen No CpaBHEHWUIO C NpeablayLMM Nepruogom
(2020 rogom) — B NpoLEHTaXx.

(1) OB BEM BbIPYYKU OT OHJTAWH NPOOAX

B pacyeT npuHumatoTca:
- [lpogaxu TOBapOB W YCMyr, 3akasaHHbIX 4Yepe3 WHTepHeT-MarasviH unu
TOProBYO NSIOWAAKY OHIalH;
- [llpogaxu ToBapoOB, 3aKasaHHbIX Yepe3 MOOWUMBbHOE NPUMOXEHUEe UHTEPHET-
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MarasuHa unm ToproBomn NoLanKku;

- CToMmMOCTb JOCTaBKM NOTpebuTento;

- [Jloxopn oT peknambl;

- [lpoune goxoabl — OOMmKHA ObITb packpbiTa Npupoda Npo4vMx AOXO40B AN
AanbHenwen 3KCNepTHOM OUEHKU BKIKOYEeHMs B oO6wmin obbem oHnawnH
npogax.

Mpogaxun yuynTbiBaAlOTCSA BHE 3aBMCMMOCTW OT Buaa onnaTbl M OOCTaBKM (4epes
WHTEPHET, NNaTEeXHbIN TEPMUHAI 1 Npoyee)
B pac4yeT He npuHumatoTcs:

- [popgaxu ToBapoB 1 ycnyr odrianH;

- [lpogaxwu, ocywecTBrEeHHbIE Yepes3 OHNanH-NIoWaaKn ApYyrmx KOMNaHum;

- B cnyyae ecnu pgoctaBka OCYLLECTBSETCA TPeTbUM SULOM, CTOMMOCTb
AOCTaBKM B COCTaB BbIpy4KM HE BKIOYAETCS;

- BosBpaTtbl HE AOMKHbI YYNTBLIBATLCA B pacyeTe BbIPYYKN.

(2) CPEQHEMECAYHASA NOCELWAEMOCTb MHTEPHET PECYPCOB

KomnaHua npegoctaBnsieT [faHHble M3  oduuManbHbIX WCTOMHUMKOB pacyeTta
YHUKanNbHbIX MecsudHbIX nocetutenen (monthly unique visitors) MHTEpHET pecypcbl
(canT n MobunbHOE NPUNOXKEHNA) NOMECSHYHO 3a OTYETHbIV NEPUOA.

Moa yHWKanbHbIM noceTuTenemM MOHUMAaETCA HEMNOBTOPAILWNNCS MOonb3oBaTerb,
obnagatoLwmmn yH1UKanbHbIMU XapakTepucTukamm 1 3allewmm Ha MHTEePHeT-pecypce B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMW  XapakTepuUCTUKaMU
nosib3oBaTesisi MOHMMAKTCS COBOKYNHOCTb AAHHbIX, NO3BOMSOLWMX OTANYaTb OAHOMO
nonb3oBaTensa OT APYroro, Takne kak bpaysepHble AaHHble UKW perncTpaunoHHas
nHdopmauums (user 1D, noruH). Kaxkabii nonb3oBaTeNb CYNTAETCHA YHUKANbHbIM, €Crin
npyv 3axofe Ha WHTEepPHeT-pecypcbl AaHHas KOMOMHauusa oTnuyaeTca OT OpYyrux.
Takum obpasom, Npn NOBTOPHOM MOCELLEHUN UHTEPHET-pecypca 3TOT Nosb3oBaTenb
yXXe He CcuMTaeTCs YHMKanbHbIM, M ero nocewieHve cyutaetca npocmoTtpom. [lpu
3TOM, €CIiM OAWH W TOT Xe NoNb3oBaTesb 3allén Ha UHTEPHET-PECYPC HECKOMbKO pa3
nog pasHbiMn GpaysepamMu UNU C NOMOLLbLIO Pa3HbIX YCTPOWUCTB, TO €ro NoceLleHns
OyayT cunTaTbCs YHUKanNbHbIMU.

(3) CPEOHEMECSAYHASA NOCELWAEMOCTb YEPE3 MOBUJTbHOE
NMPUNOXEHUE (MPU HANTUYUN)

KomnaHua npepoctaBnseT [faHHble U3  oduuManbHbIX WCTOMHUMKOB pacyeTta
YHUKanNbHbIX MecCsyHblX noceTutener (monthly active users) MoBunbHOro
NPUMOXEHNA KOMNaHUM NOMECSYHO 3a OTYETHbIN Nepuos.

Moa yHuKanbHbIM MOCETUTENEM MOHUMMAETCH HEMNOBTOPSALWMNCA MOrb3oBaTerb,
obnagarmolwmn  yHUKanbHbIMW  XapakTepucTMkamu W 3awegwun B MobunbHoe
npunoxeHne B  TedeHue  KaneHgapHoro  mMecsua. [log  yHuKanbHbIMU
XapakTepuctmkamm  nonb3oBaTenss  MOHMMAKTCA  COBOKYMHOCTb  AaAHHbIX,
Nno3BOMAKWMX OTAMYaTb OOHOrO0 Mnonb3oBaTensa OT APpYroro, a WMEHHO
pernctpaunoHHas nHdopmaums (user ID, norvH). Kaxxabii nonb3oBaTeNb cYMTaeTca
YHUKanbHbIM, €Cnv nNpu 3axoge B MOOWUNbHOE MNpUNoXeHue AaHHas KomOuHauums
oTnuyaeTcsa OoT Apyrnx. Takum obpasom, nNpyu NOBTOPHOM MOCELLEHUN MOBUMBHOrO
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NPUNoOXeHnA 3TOT NoJib3oBaTeSlb y)XKe HE CHUTaAEeTCA YHUKalbHbIM, N €ro nocelleHne
c4ynTaeTcda NpoCMOTPOM.

(4) KONUYECTBO PA3MELLEHHbIX 3AKA30B B UHTEPHET-MATA3UHE UNNA
TOPrOBOW NNOLUAOKE

Moa TpaH3akuMsiMM MOHUMAETCsl BanoBOe KOMMYECTBO 3aKkas3oB B Mecs,
OCYLLIECTBIIEHHbIX KOMMaHWeN B TeyeHue OTYEeTHOro nepuoda 4vepe3 WHTEpHeT
CTpaHuULy KOMNaHu1 UM MobunbHoe NPUNoXeHNe KOMMaHum.

Moa 3akas3oM MOHMMAETCs OAMH CceaHC MOKYNKM (4epe3 WMHTEepPHEeT, NraTeXHbIN
TEPMMHAN U NpoYee), He3aBMCMMO OT KOSIMYECTBa TOBAPOB, KYMMEHHbIX 3a OOHY
TpaH3aKumio, a Takke OT CYMMbI 3aKasa.

M3 pacueTta OOMXKHbI ObITb MCKMIOYEHbl MNPOAAXW, OCYLLECTBIIEHHblE 4Yepes
WUHTEPHET-NNoWankM ApyrMx KOMMaHui (Ans COOTBETCTBUS pasmMepy OHMauH
npoaax). Konnyectso TpaH3aKUMI Y4NTbIBAOTCS BHE 3aBUCMMOCTU OT BMAa onnathl
N 0OCTaBKU (Yepe3 MHTEPHET, NnaTeXxHble TepMUHarbl U Npo4ee).

(5) KOJIMYECTBO BbIMNONHEHHbIX OHITAUH 3AKA30B

Mog KONMMYecTBOM BLINOSIHEHHbLIX OHMaWH 3akas3oB MMeeTCA BBUAY KONMUYEeCTBO
pa3meLLEeHHbIX 3aKa3oB, KOTOpble BblnK onnadeHbl, 38 MUMHYCOM BO3BPaTOB M OTKA30B.
KonnyecTtBO TpaH3aKUMW Yy4uUTbIBAOTCA BHE 3aBUCMMOCTM OT (OOpMbl onnaTbl W
cnocoba AocTaBku (Yepes3 NHTEPHET, NNaTeXHble TEPMUHANbI 1 Npo4ee).

(6) KOHBEPCUA NOCELLAEMOCTU B 3AKA3bI

[daHHbI nokasaTenb MO3BOMSET ONpPedenvTb YCNewHoCTb U 3(PPEeKTUBHOCTb
KOoMnaHun B npeobpa3oBaHMU noceTuTenen canTa B NoKynaTens TOBapoB W yCrnyr
AaHHoro cauvta. [laHHaa KoHBepcusa paccunTbiBaeT KonuuecTtBo pasmelleHHbIX
3akasoB (3) B Mecsau Ha 100 noceTutenen B mecsl (2).

(7) KOHBEPCUSA PA3MELLUEHHbLIX 3AKA30B B BbINOJIHEHHbIE 3AKA3bI

[aHHbIN NokasaTenb No3BoNdeT onpefennTb, HAcKosNbKo 3PEEKTUBHO KOMMAHUSA
MOXeT npeobpas3oBaTb pa3MeELLEHHble 3aka3bl B BbIMOMHEHHblEe. KoadduumneHT
BbINOJSTHAEMOCTU, KOTOPbIN paccynTbiBaeTcs Kak KonmyecTBo pasMmeLLeHHbIX 3aKa3oB
(3), AeneHHoe Ha KonnyecTBO BbINOMHEHHbIX 3aKka3oB (4).

(8) KONUYECTBO KIMMEHTOB

Moa kNneHTamMm NOHUMAaKTCS:
- SapeFMCTpVIpOBaHHbIe KIMMUEHTbI — YNCI10 KIMMEHTOB, OCTaBUBLLNX CBOU OaHHbIE
B MHTEPHET-Mara3mHe uin TOpFOBOIZ nnowagke npun pernctpaunn
— AKTUBHbIE KITMEHTbI — KINUEHTHI, coBepLlimBLLnEe B Te4eHne 2022 roga xoTs 6bl
OOHY TpaH3aKuuo B AaHHOM UHTEPHET-Mara3nHe uin TOpFOBOVI nnowagke.

(9) CPEAHUN YEK

CpeaHnii 4ek WHTepHeT-marasvHa MnyM TOProBOW MIIOWALKN BblMMCASETCA MNyTeM
AeneHnsa BanoBoOW BbIpyYkM (1) Ha KONMYECTBO BbINOSTHEHHbIX 3aka3oB (4) 3a 2022
rog.
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NMPUNOXEHMUE B: CAUTbl OB bABJIEHUN,
AIrPErATOPBI

Cantbl 06bsBNEHNI, arperaTopbl — 3TO B NEPBYI0 ovepeb UHPOPMALNOHHbIE CalThl,
Ha KOTOPbIX B pOnu npogasua A58 BcexX unv Ans donbluen YacTu 3akasos BbICTynaeT
He KOMNaHusa — Bnagernew canta, a agpyrme KOMnaHum unm YactHble nuua.

[nsa peHkMHra npuHMmaeTcsa crnegytowas knaccmdukaumsa nogcekTopos:

- Cepsucbl o6bsaBneHun (Knaccudangbl) - 970 MHOPMALMOHHLIE MIOLWaaKu,
ob6beaunHsaoWwme 06bABNEHNA PasnNNYHOro Xxapakrtepa, CrpynnMpoOBaHHbIE MO
onpegeneHHon Tematuke (K nNpuMepy «aBTOMOOWUNNY, «HEOBMXUMOCTbY,
«TOBapbl A5 AOMay, «3NEKTPOHNKa» 1 T.M.);

- LleHoBble arperatopbl — 3TO MHOPMAUUWOHHbIE MOLWaaKK, No3BonsoLmne
nokynaTtensm BblibupaTb, CpaBHMBaTb, COPTUPOBaTb U NpuobpeTaTb TOBapbI
(ycnyru), npeacraBreHHble pasnnyHbIMU MHTEPHET-MarasvHamu;

- KynoHaTtopbl — 9TO UHTEpPHeT-Nnowanku, obecnevmsaroLine nNonb3oBaTensam
BO3MOXHOCTb MpuobpecTu ToBap WKW yCryry CO CKUAKOW, a KIMEHTaMm —
pacLMpPUTL CBOKO KIMEHTCKYO 6asy;

- [lpoyne nHtepHeT-NNowanku (K npumepy nporpamMmmbl JIOANBHOCTN).

METOAUKA 3AMNOJIHEHUA AHKETbI

[ns oueHkM KonuyecTBa TpaH3akumin N obbema npofax MCKYarTes cnegylowme
TUMNbl 3aKa30B:

— CoBepLUeHHble MO kaTanoram u TenedoHy (BHe CBA3KM C canToMm). [1pu aTom
3akasbl, KOTOpble CcoOBepllanucb nNo TenegoHy «C canTa/MobunbHOro
NPUNOXEHNSA», YYUTLIBAIOTCA KaK OHTAaNH-NPOAaXN;

- OdopMneHHble/coBepLUEHHbIE Yepe3 TepMuHanbl B Maras3uHe, Kak 4epes
crneuvanm3MpoBaHHble TepMUHanbl, Tak U Yepe3 YyCTaHOBMEHHbIE B MarasuHe
KOMMbIOTEPBI;

[aHHble NpegocTaBnsalTCa No MecsauaMm, a Takke arpermpoBaHo 3a 2022 r. Takke
OyaeT 3anpoLueH poCT 3TUX MNokasaTenen No CpaBHEHWUIO C NpeablayLMM Nepruogom
(2020 rogom) — B NpoLEHTax.

(1) OB bEM BbIPYYKU OT OHJIAWH NPOOAX

B pacueT o6bema BbIpyYKkn OT OHNAMH Npodax NPMHUMAKOTCA:

- Bblpyyka OT pasmelLeHusi peknambl (MONyYeHHble HanpsiMyro OT KIMEHTOB
NN Yepes pekriamHble areHTCTBa); MNPy 3TOM B BbIPYYKY OT pasmelleHus
peknambl He BKIOYAKTCA HEeMOHeTapHble TpaH3akuuuM (Hanpumep,
BGapTepHble CXeMmbl, UM cxembl N0 OOMeHy OaHHepamu, Unn OPyruMmu
peknamMHbIMM 3NieMeHTamu);

- Bblpy4ka OT KOMUCCMOHHLIX COOPOB;

- Bblpyyka oT nognuckn KNMEHTOB Ha YCNyru;

- Beblpyyka oT npogaxu KOHTeHTa unu ycnyr (nepuognyeckue unm pasoBble
nnaTexu, nofnyvyaemble OT KIMEHTOB 3a UCNOSIb30BaHWe YCyr UM KOHTEHTA,
pa3MeLLLEHHOro Ha AaHHOW nrowagke);

- Beblpyyka oT nngoreHepauuu;

- [lpoume goxoabl - AOMKHaA ObITb packpbiTa Npupoda NPoYnx AOX04O0B AnNs
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AanbHeunLwen 3KCNepTHOM OLIEHKM BKMOYEHUS B 00NN 06beM
(2) CPEOHEMECAYHAA NOCEWWAEMOCTb UHTEPHET PECYPCOB

KomnaHna npegoctaBndeTr [AaHHble U3  oduumanbHbIX UCTOYHUMKOB pacyeTta
YHUKanNbHbIX Mecs4YHbIX nocetutenen (monthly unique visitors) nHTepHeT pecypchl
(canT 1 MOBUIBHOE NPUNOXEHMST) NOMECAYHO 3a OTYETHbLIN Nepunos.

Moa yHWKanbHbIM MNOCETUTENEM MOHUMAETCA HEMNOBTOPAIOLMNCS MONb30BaTeErb,
obnagaroLwmn yHUKanbHbIMU XapakTepUCTUKamMm 1 3alleaLlnin Ha UHTEPHET-pPecypc B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMM  XapakTepUCTUKaAMMU
nosib3oBaTesis NOHMMAKTCH COBOKYNHOCTb AaHHbIX, MO3BOMSAOLWMX OTANYaTh OAHOro
nonb3oBaTensa OT APYroro, Takne kak GpaysepHble AaHHble UK perncTpaunoHHas
nHdopmauus (user 1D, noruH). Kaxkabl nonb3oBaTeb CYNTAETCHA YHUKANbHbIM, eCrin
npu 3axoge Ha WHTEpPHeT-pecypcbl AaHHas KoOMOWHauus OTnn4aeTcs OT ApYrux.
Takum obpas3om, Npy NOBTOPHOM MOCELLEHNN UHTEPHET-pPecypca 3TOT Nonb3oBaTeNb
y)X€ He CUMTaeTCs YHUKanbHbIM, M €ero noceweHue cuyumtaeTca npocmoTtpom. [lpu
3TOM, €CIM OAMH W TOT e NOoNb30BaTeNb 3aLLEN HA MHTEPHET-PECYPC HECKOSBbKO pas3
nog pasHbiMn GpaysepamMu UNu C NOMOLLLIO Pa3sHbIX YCTPOWCTB, TO €ro NoceLleHus
OyayT cunmTaThCs YHUKaNbHbIMU.

(3) CPEAHEMECAYHASA NMOCEWAEMOCTb YEPE3 MOBUJIbHOE
NMPUNOXEHUE (MPU HANTUYUN)

KomnaHna npegoctaBndeTr [faHHble u3 oduumanbHbIX UCTOYHMKOB pacyeTta
YHUKaAnNbHbIX MecayHblx nocetutenen (monthly active users) mobunbHoro
NPUITOXEHNA KOMMNaHUM MOMECHYHO 3a OTYETHbIN Nepuoa.

Mog yHWKanbHbIM noceTuTenemM MOHUMAaETCA HEMNOBTOPALWNNCH MOonb3oBaTerb,
obnagaroLwwmii  yHUKanbHbIMKM  XapakTepucTMukamyM W 3awegwunin B  MoOUnbHoe
npuroXeHne B  TedeHWe  KaneHgapHoro  Mecsaua. [log  yHMKanbHbIMK
XapakTepuctMkamn  nosib3oBaTesii  MOHMMAKTCHA  COBOKYMHOCTb  [AaHHbIX,
NO3BONSAKOLWMX OTNAMYaTb OAHOr0 nonb3oBaTend OT Apyroro, a WMEHHO
pernctpaunoHHas nHgpopmaums (user ID, normH). Kaxxabih nonb3oBaTesib cHMTaeTcs
YHUKanNbHbIM, €cnu npu 3axoge B MOOUMbHOE NpUnoXeHue faHHad KoMOuHauums
oTnvyaeTcsa oT gpyrux. Takmm obpasom, NpyM NOBTOPHOM MOCELLEHUN MOOBUMBHOMO
NPUITOXEHNA 3TOT MOMb30BaTENb YXXe He CHUTAETCH YHUKalbHbIM, U ero noceLleHve
cyMTaeTcsa NPOCMOTPOM.

(4) KONUMYECTBO TPAH3AKLIMA

Mog TpaH3akuMaMuM MOHMMAaeTCA BarioBOe KOMWYeCTBO 3aKa3oB B Mecsl,
OCYLLIECTBMNEHHbIX KOMMaHWEeNn B TevyeHMe OTYETHOro nepuoaa 4Yepes WUHTepHeT
CTpaHULy KOMMaHum Unm MobunbHoe npunoXeHne KoMMnaHuu.

MNMon 3aka3oM NOHMMAaeTCs OAWH CeaHC MOKYNKW (Y4epe3 WHTEPHET, MraTeXHbIN
TepMUHaN W npoyee), He3aBMCMMO OT KONM4ecTBa YCNyr, OMNflavyeHHbIX OAHY
TpaH3aKuuto, a Takke OT CYyMMbI 3aKasa.

N3 pacuyeTta AOMKHbLI ObITb WCKMIOYEHbI MPOAAaXMW, OCYLlEeCTBMEHHble 4Yepes
TOProBble NMOWAAKN ApYrMx KOMMaHui (458 COOTBETCTBUS pasmMepy OHIlaunH
npoAax). Konvyectso TpaH3akuUi y4nTbIBAKOTCH BHE 3aBMCMMOCTU OT BuUAa onnatbl
N JOCTaBKM (Yepes3 MHTEPHET, NnaTeXHble TeEpMUHarnsl U npo4vee).
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(5) KTMEHTbI

Moa KneHTaMy NOHMMAalOTCS:
— 3aperucTpupoBaHHbIe KIMEHTbI — YACIO KNMMEHTOB, OCTABMBLLMX CBOWU AaHHbIE
B MHTEPHET-NMowanke npu peructpauuu;
— AKTUBHbIE KIMMEHTbI — KNMEHTLI, cOBepLUMBLUNE B TedeHne 2022 roga XoTs Obl
OAHY TpaH3aKUMIo B JaHHOW MHTEpHEeT-NMnowaake.

FORBES: TOP KZ RETAIL E-COMMERCE 2022 10



