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TOMN KZ Retail E-COMMERCE 2022

Ton KZ Retail E-commerce 2022 — 9TO peHKUHT KPYMHENLLMX Ka3aXCTaHCKMUX TOProBbIX
WMHTEPHET-NMoWaaok No o6bemMy BbIPYYKM OT OHMarMH Npogaxk no UToram MOfHOro
kanengapHoro 2021 roga.

NOJINTUKA BKITIOMEHUA B PEHKUHI

B peHKMHIr BKMOYAOTCA PO3HUYHbIE MHTEPHET-NNOLWAAKN, KOTOopble Oblnv akTUBHBIMU
B Te4eHue KanengapHoro 2021 r. N0 COCTOSIHUIO Ha koHew, Aekabpst 2021 r, a UMEHHO:
1. UHTepHeT-MmarasuHbl, TOproBble NNoOWAAKA: npodaxa ToBapoB /
OoKasaHus ycnyr, nocpeacTBOM MHTEPHEeT-mMarasuHa Unn TOproBoun MroLagku
KOHEYHbIM NoKynaTernsm;
2. Cantbl 00BABNEHUW, arperaTopbl: MHTEPHET-NNOWALKM, KOTOpble
OoTOOpaxatoT TOBapb! M YCIYrn YaCTHbIX UL TIMBO APYrMX TOProBbIX MOLaAO0K.
OTmeyaeM, YTO B PEHKUHT BKIHOYEHbBI UTPOKM PO3HUYHBIX CEerMeHToB «B2C» n « C2Cy,
oKasblBawLUne ycryrm pmsmyeckum nuuam; cermeHT «B2B» (ycnyru topngndeckmv
nmuam) He yuYnTbiBaeTCA.
B pamkax gaHHOro npoekra B y4eT MPUHUMAIOTCA He KOMMaHUW, a HenocpeacTBEHHO
camu UHTepHeT-nnowaaku. lNpu aTomM canTbl, KOTOpble MMetT obLiero Bragensua
(vnn  adbdunupoBaHHbIX BragenbueB) W UCMOMNb3YKT 06y TEXHUYECKYHo
nnatgopmy C eauHOM HyMepaumen 3aka3oB, CUMTAKTCA OOHOM WHTEepHeT-
nnowaakon. Takum o6pasoMm, OHMaMH-MPoAaXM I3TUX CaWTOB TrPYNNMPYHOTCA W
YUMTBIBAIOTCA B PEHKUHIEe Mo MMEHeEM KpynHenwero (no Bbipyyke) canta rpynnol. B
OCTarnbHbIX Cry4yasXx (ecnu HeT eQMHON Hymepauuu 3aka3oB) UHTEPHET-NIoLWanKu,
npuHagnexawne ogHon KOMNaHWn, y4UTbIBAOTCA Kaxabli MO OTAENbHOCTH.
MexxgyHapoaHble KOMMaHUWM BKITOYAKTCA B PEHKWUHT, €CfM OHMaWH-Npodaxu B
KasaxcTtaHe oHUM BegyT Yepes kasdaxCTaHCKoe opuanyeckoe nuuo.
KomnaHun 4ba ©Ou3Hec-mogenb npeanonaraeT pacnpocTpaHeHue TOoBapoB
nocpeacTtBoM COOCTBEHHbIX npeacTaButTenen (CeTeBorM MapKeTWuHr), He 6yayT
BKMOYATLCA B PEHKUHT.

MCTOYHUKUN OAHHBIX

1. [aHHble, NnpeaocTaBneHHbIe KOMNAHWEN cornacHo paspaboTaHHoOM aHKeTe (Ha
cante Forbes.kz 6ymet onybnukoBaHa cneuuwanbHass dopma); YYacTHUKK
NpefoCTaBAT AaHHble O CBOMX KOMMAHUSAX, a Takke KOMMaHUsAX-
KOHKypeHTax (MmeTog 360 degree view);

2. OTKpbITble [JaHHble KOMMaHWW, npeacTtaBfeHHble B WX  oduumnanbHbIX
dmHaHcoBbIX oOT4eTax, PR-maTepmanax, WHPOPMAaLMOHHBLIX CnpaBkax U
npouee;

3. MOHUTOPUHT NnoceLLaemMoCcT TOProBbIX NIIOWaaoK,;

4. [laHHble CepBUCHBbIX KOMMaHWW, NPeaoCTaBMAWMX YCyru TOProBbIM
nnowazakam, 1 OLEeHKM 3KCNepTOB pPblHKA.

OueHKn, nosiyYeHHble Ha OCHOBE pPasfMYHbIX UCTOYHUKOB U METOoOuK,
COMoCTaBnaTCsa Mexay cobon s nepekpecTHOro KOHTPOIA HAOEXHOCTU OLIEHOK C
Lenblo UCKITYEHUS HEAOCTOBEPHbIX AAaHHbIX.
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AOAHHbIE PEHKUHTA

[ns cocTaBneHns peHKMHra 3anpaluvBaloTCsa creylolime aHHble B abBCONKTHLIX
umdpax, a Takke poCT 3TUX nokasaTernien No CpaBHEHUIO C NpeabIayLLMM NepnoLom
(2020 rogom) — B NpouUeHTax:
1. O6bem BbIpydkM OT OHMAWH-NPOAaX B TeHre (ro4oOBOW M CpedHEMECSYHbIe
nokasartenu);
2. KonnyectBo pasmelleHHbIX 3aka3oB (rogoBoM WM CpegHeMecsiyHble
nokasartenu);
3. CpeagHemecs4dHasa nocewaemMocTb (KONM4YeCcTBO NoceTUTENEn B MecsiL);
4. CpefgHeMecsyHas nocellaemMocTb 4vepe3 MoOunbHOe npunoxeHne (ecnu
TakoBOE MMeeTcs)
5. KoHBepcusi nocewjaemoctn B 3akasbl (konuyectBo 3aka3oB Ha 100
nocetTutenen B Mecs);
6. KoHBepcusi pasmMelleHHbIX 3aKa3oB B BbIMOSIHEHHbIE/ONTAYEHHbIE 3aKasbl
(kOahPULMEHT BLINOSTHAEMOCTH);
7. KonuyecTBO BbIMOMHEHHbIX OHMaMH-3aKka3oB (rOAOBOW M CpeaHeMecsiyHble
nokasartenu);
8. CpeaHun 4ek B MHTEPHET-MarasuHe;
9. KonunyecTtBO 3aperncTpMpoBaHHbIX N aKTUBHbBIX KITMEHTOB.
MoHeTapHble aaHHble npegocTtaBnaoTca B gonn. CLUA no cpegHemy Kypcy Oonn.
426,03 ponnapa CLA/TeHre 3a 2021 rog, cornacHo gaHHbIM HaunoHanbHoro baHka
PK. MNMonpaeka Ha MHASALNIO HE NPOU3BOANTCS.
[ns peHKuHra npMHUMarTCA AaHHble 3a nepuof B 12 mecsiueB ¢ sHBaps No Aekabpb
2021 .
bonee [petanbHOe MOACHEHWEe pacyeToB W onpedeneHne  aeuHULnN
npegocrasnseTca ganee.

METOA PAHXWPOBAHUA

PaHxnpoBaHne KOMNaHUn O COCTaBNEHUS PENTMHIA OCYLLECTBNAETCA NO 00 bemy
BbIPY4YKWU OT OHJIaNH NpoAax rno utoram nosiHoro kanengapHoro 2021 roga.
KomnaHun, He npepocTaBuBLUME JaHHble O cebe, nybrvMKylTCs B PEHKUHre Mo
CpegHeB3BeLUEHHbIM AaHHbIM, NPEeAOCTaBEHHbIX KOHKYPEHTaMU U MO OLLEHOYHbIM
AaHHbIM 3KCNepToB.

OUEHOYHbLIE OAHHBIE

[laHHble, He npeaoCTaBfeHHble KOMMaHMSIMU NMGO He NoATBEpPXKAEHHble Mo
HEe3aBMCMMbIM WCTOYHMKAM, TakMe Kak Oo6beM BbIPYYKM OT OHMaWH-NpoAax,
noceLlaeMoCTb, KOJIMYECTBO 3aKa3oB M CpedHui 4Yek, NpeAcTaBleHHbIX B pamKax
PEHKMHra, ABMSTCA OLEHOYHbIMU. DTU OLEHKN OCHOBaHbI HA AOCTYMNHbLIX HA MOMEHT
MOArOTOBKM PEHKMHra AaHHbIX U3 UCTOYHUKOB, NEPEYUCIIEHHbIX Bbille, 3KCMNEepPTHOW
oLeHKe, NMBO Ha MHOrocTyneH4YaTOM anropuTMe CBeOeHust 3TUX [AaHHbIX W
onpeneneHnst KoaMUUUEHTOB U «BGEeHYMapPKOB» Ans pasnuyHbIX KaTeropum wu
OTAENbHbIX KOMMNaHWNA.
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NMPUNOXEHUE A: UHTEPHET-MATA3UHDbI,
TOPIOBbIE MINMOLWALOKHU

Mog CekTopoM WHTEpHEeT-MarasuHbl M TOpProBble MIOWAAKW MOHMMAKTCA BCe
WHTEPHeT-NMoWaaKkn, OCyLeCTBASLWMe MpoAaxy TOBapoOB 4Yepe3 UWHTepHeT
KOHe4HbIM noTpebutenam (business-to-consumers). KnwouyeBbiM nokasaTtenem
BKIMIOYEHUSA MHTEPHET-KOMIMaHUN B PEHKUHT ABNAETCA 0hopMIIeHMe 3aKka3a KOHEYHbIM
notpebutenem Ha TOBap wWnNu ycnyry 4epe3 cant (MOBUINIbHOE NPUIOXEHUE)
WHTEpPHEeT-MarasnHa unn ToOproeoKr NIoLwanKkn, BHe 3aBUCMMOCTM OT crocoba onnaTbl
(HanMYHBIMK NpKU JOCTaBKe, Yepe3 TeEpMUHArbI, OHNaNH 1 np.).
MoMnmo npopaxu cOBCTBEHHbIX TOBAPOB, NPEACTAaBUTENN AAHHOIMO CeKTopa MoryT
OCYLLIECTBNATb NPoAaxy ToBapa (ycryru) napTHEPCKON KOMMaHWW, NpeaocTaBnsas UM
CBOIO TOProByl nnowlagaky (mapketnnenc). B gaHHOM cnydae npogaxa ToBapa
(ycnyrn) npousBoAUTCHA, M onnata nNPUHUMaETCs HenocpeacTBEHHO 4Yepes
WHTEPHET-CEPBMC MapKeTnrenca, KIoyeBbIM MoKasaTerieM BKITHOYEHUS WHTEpPHET-
KOMMNaHWN B PEHKUHI SBMASeTCA OQOpMIIEHWE 3aka3a Ha ToBap MMM YCnyry yepes
WHTEPHET BHE 3aBMCUMOCTU OT hOPMbl OMnaTthbl (HANMYHBIMK NPU OOCTaBKe, Yepes
nnaTtexHble TepMUHanbl, OHNAWH 1 Np.).
[na peHkMHra npuHnMaeTcs cnegytowas Knaccmdukaums nogcekTopos:

- MapkeTnnencsl;

- YHuBepcanbHble MarasuHbl;

- bBbITOBas TexHuKa n NnoTpebuTenbckas aNeKTPoHUKa;

- Opexpaa, napgromepusa n noTpedutenbckue ToBapsl;

- [poaykTbl NUTaHUS;

- [lpogaxa 6uneTos.;

- [poumne HUWeEBbIE UHTEPHET-MarasuHbl.

METOAOUKA 3AMNOJIHEHUA AHKETbI

[Insa oueHkM KonuyecTBa 3aka3oB U 06bema Npoaax UCKYalTCs cneayrowme TUnbl
3aKa3oB:

— CoBepLleHHble MO kaTanoram u TenedoHy (BHe CBA3KM C canTom). [pn aTom
3aKasbl, KOTOpble COBEpLUAnMCb Mo TenedoHy «C canTay, YYMTbIBAOTCA Kak
OHNanH-NpoAaxu;

- OdopMneHHbie/coBepLUEHHbIE Yepe3 TepMuHarnbl B MarasuHe, Kak 4depes
crneuvanm3vpoBaHHble TepMUHanbl, Tak U Yepe3 YyCTaHOBIIEHHbIE B Mara3uHe
KOMMbIOTEPbI;

[aHHble NpeaocTaBnAlTCA NO MecsuaMm, a Takke arpernpoBaHo 3a 2021 r. Takke
OyaeT 3anpoLueH poCT 3TUX NokasaTenemn No CpaBHEHUIO C NpeablayLmMM Nepuoaom
(2020 rogom) — B NpoOLEHTax.

(1) OB bEM BbIPYYKWU OT OHJTAWH NMPOJAX

B pacueTt npuHnmatoTca:
- [lpogaxu TOBapoOB W YCryr, 3akKas3aHHbIX 4Yepe3 WHTepHeT-MarasvH wunu
TOProByto NIOLWAAKy OHIaWnH;
- [Mpogaxun TOBapoOB, 3aKa3aHHbIX Yepe3 MOOUITbHOE MPUNOXKEHUE WUHTEPHEeT-
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MarasuHa unm ToOproBomn NoLanKku;

- CToMMOCTb JOCTaBKM NOTpedbuTento;

- [loxoa oT peknambl;

- T[lpoune goxoabl — OOMMKHA ObITb packpbiTa npuMpoda NPoYMX AOXOAOB AiS
AanbHenWwen 3KCNepTHOM OUEHKU BKIIOYEHUs B O6wmin oObem OHMawnH
npogax.

Mpogaxn yyuTbiBalOTCS BHE 3aBMCUMMOCTM OT Buaa onnaTbl M OOCTaBkM (4epes
WHTEPHET, NNaTeXHbIn TepMUHan 1 rnpoyee)
B pacyeT He npuHuUmatoTcs:

- [popgaxu ToBapoB 1 ycnyr odranH;

- [lpogaxu, ocyLecTBNeHHbIe Yepes3 OHManH-NIoWaakM Apyrmx KOMnaHum;

- B cnyyae ecnu pgoctaBka OCYLLUECTBMSETCA TPETbUM SULOM, CTOMMOCTb
AOCTaBKM B COCTaB BbIPYyYKM HE BKMOYAETCS;

- Bo3sBpaTtbl HE JOMKHbI YYNTBLIBATLCA B pacyeTe BbIPYYKN.

(2) CPEOHEMECSAYHASA NOCELWAEMOCTb UHTEPHET PECYPCOB

KomnaHua npegocTtaBnsieT [aHHble M3  oduuManbHbIX WCTOYMHMKOB pacdeTta
YHUKanbHbIX MECsiYHbIX noceTtutenen (monthly unique visitors) nHTepHeT pecypchl
(canT 1 MOBUNBHOE NPUNOXEHWST) NOMECAYHO 3a OTYETHbLIN Nepuos.

Mog yHWKanbHbIM MNOcCeTUTENEM MNOHUMAaETCA HEMNOBTOPANLWIMNCS Monb3oBaTerb,
obnagatoLwmmn yH1MKanbHbIMU XapakTepucTukamm 1 3allelimi Ha UHTepHeT-pecypc B
TeyeHWe KaneHgapHoro Mecsua. [log  yHuKanbHbIMW  XapakTepuCTUKaMu
nonb3oBaTenis NOHUMAKTCA COBOKYNMHOCTb AaHHbIX, MO3BOMSOLWMX OTANYaTb OQHOMO
nonb3oBaTens OT APYroro, Takue kak bpaysepHble AaHHble UNU perncTpauuoHHas
nHdopmauus (user 1D, norvH). Kaxxabih nonb3oBaTenb CYMTAETCH YHUKATbHBIM, €CNi
npu 3axofe Ha MHTEepHeT-pecypcbl AaHHas KOMOMHaUMA OTnvyaeTcs OT OpYrux.
Taknm obpasom, Npu NOBTOPHOM MOCELLEHUN UHTEPHET-pecypca 3TOT Nosib3oBaTternb
yXXe He CcuMTaeTCs YHUKasbHbIM, M ero noceleHve cyutaeTca npocmoTtpom. [lpu
3TOM, €Cfv OAIMH U TOT Xe Norib3oBaTternb 3allén Ha MHTEePHEeT-Pecypc HECKOSbKO pa3
nog pasHbiMn GpaysepamMu UNU C NOMOLLBLIO Pa3HbIX YCTPOUCTB, TO €ro noceLleHus
OyayT cuMTaTbhCHA YHUKANBbHBIMU.

(3) CPEOHEMECSAYHASA NOCELWAEMOCTb YEPE3 MOBUITbHOE
NMPUNOXEHUE (NMPU HANTUYUMN)

KomnaHna npegoctaBngeTr pJaHHble u3 oduumanbHbIX UCTOYHUMKOB pacyeTta
YHUKaNbHbIX MecsavHblX nocetutenen (monthly active users) MobunbHoro
NPUIOXEHUS KOMMNaHMM MOMECSYHO 3a OTYETHbIN NepPUOA.

Mog yHWKanbHbIM MNOCETUTENEM MOHUMAETCA HEMOBTOPAIOLIMNCS MOfb30oBaTerb,
obnagalowmn  yHUKanbHbIMW  XapakTepuctukamm U 3aweawmi B  MoburnbHoe
NpUoOXeHne B  TeyeHue  KaneHgapHoro Mecaua. [log  yHMKanbHbIMK
XapakTepuctMkamn  nosib3oBaTenss  MOHMMAKTCA  COBOKYMHOCTb  [aHHbIX,
No3BONAKOWMX OTNMYaTb OAHOro ronb3oBaTend oOT Apyroro, a WMEHHO
pernctpaunoHHasa nHgpopmauusa (user ID, norvH). Kaxabli nonb3oBaTenb cHUTaeTca
YHUKanbHbIM, €Cnv nNpu 3axoge B MOOWUNbHOE NpUoXeHue AaHHas KomOuHauums
oTnvyaeTcsa OT gpyrmx. Takmm obpasom, NpyM NOBTOPHOM MOCELLEHUN MOBUITBHOMO
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NPpUNoOXeHnA 3TOT NoJib3oBaTeslb y)XXe HE CHUTAEeTCA YHUKalbHbIM, U €ro nocelieHne
CHNUTaeTCcd NpoCMOTPOM.

(4) KONMUYECTBO PA3MELLEHHbIX 3AKA30B B UHTEPHET-MATA3UHE UNNA
TOPrOBOW NNOLUAOKE

Moa TpaH3akuMsiMM MOHMMAETCs BanoBOe KONMYEeCTBO 3aka3oB B Mecs,
OCYLLIECTBINIEHHbIX KOMMaHMEeNn B Te4yeHue OTYEeTHOro nepuoga 4vepe3 WHTepHeT
CTpaHu1Ly KOMNaHuM UM MoBunbHoe NPUNoxXeHNe KOMNaHum.

Moa 3aka3oM MOHMMAETCs OAWMH CeaHC MOKYNKM (4epe3 WHTEepPHEeT, MaTeXHbIN
TEPMMHAN M Npoyee), He3aBMCMMO OT KONMYECTBa TOBAPOB, KYMMEHHbIX 3a OOHY
TpaH3aKkumio, a Takke OT CYMMbI 3aKasa.

M3 pacueTta OOMXKHbI ObITb WMCKMKOYEHbl MNPOAAXW, OCYLLECTBIIEHHbIE 4epe3
WHTEPHET-NNoWankM Apyrux KOMMaHui (4ns COOTBETCTBUS pasMepy OHMauH
npopax). Konnmuectso TpaH3aKLUMi YYUTbIBAIOTCS BHE 3aBUCMMOCTM OT BMAA Onnathbl
N NOCTaBKW (Yepe3 MHTEPHET, NiaTeXHble TepMUHarbl 1 Npo4yee).

(5) KOJIMYECTBO BbINONMHEHHbIX OHITAWH 3AKA30B

Moa KONMUYECTBOM BLIMOSHEHHbIX OHMaWH 3aKas3oB WMMEETCS BBUAY KONMYECTBO
pa3MeLLEeHHbIX 3aKa30B, KOTOpble Oblfn onnayeHsbl, 3a MUMHYCOM BO3BPaTOB U OTKa30B.
KonmyecTBo TpaH3akuuMi y4uTbIBAOTCA BHE 3aBMCMMOCTU OT ¢popMbl onnaTbl U
cnocoba gocTaBku (Yepes3 UHTEPHET, NNaTeXHble TepMUHanbl U npoyee).

(6) KOHBEPCUSA NOCELLAEMOCTU B 3AKA3bI

[aHHbIA nokas3aTenb MO3BOMSET ONPeaenuTb YCMeWwHOCTb U 3PdEKTUBHOCTb
KomMnaHun B npeobpasoBaHuyM NoceTuTenen camTta B NOKynaTens TOBapoB WM yCrnyr
AaHHoro cawvta. [aHHaa koHBepcusi paccumtbiBaeT KonumyectBo pasMeLLeHHbIX
3akasoB (3) B mecsaL Ha 100 noceTutenen B mecs (2).

(7) KOHBEPCUSA PA3MELLUEHHbLIX 3AKA30B B BbINOJIHEHHbIE 3AKA3bI

[aHHbIN nokasaTenb No3BondeT onpenenunTb, HAacKonbKo 3EEKTUBHO KOMMAHWUS
MOXeT npeobpas3oBaTb pa3MeELLEHHble 3aka3bl B BbIMOMHEHHblEe. KoaddumumeHt
BbINOJSTHAEMOCTU, KOTOPbIN paccynTbiBaeTcs Kak KonnyecTBo pasMeLLeHHbIX 3aKka3oB
(3), oeneHHoe Ha KonnyecTBO BbINOSTHEHHbLIX 3aKa30B (4).

(8) KONMUYECTBO KITMEHTOB

Moa KNMeHTamMu NOHMMAatoTCS:
- 3aperncTpmpoBaHHble KIMEHTbI — YACIO KMMEHTOB, OCTaBUBLLMX CBOU AAHHbIE
B UHTEPHET-MarasmHe Unu ToproBou nnoLagke npu permcrTpauumn
= AKTUBHbIE KITMEHTbI — KIMEHTbI, coBepLlumBLune B TedeHne 2021 roga xots 6bl
OfHY TpaH3aKLUMI0 B JaHHOM UHTEPHET-MarasvHe Unn ToproBown nrnoLajke.

(9) CPEOHUN YEK

CpedHun Yek WHTepHeT-marasvHa unv TOpProBor Mrowagky BblYUCNSETCA MyTeMm
AeneHvs BanoBoW BbIpy4dkM (1) Ha KONMMYECTBO BbINOMHEHHbIX 3aka3os (4) 3a 2021
rog.
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NMPUNOXEHMUE B: CAUTbl OB BbABJIEHUN,
AIrPErATOPBI

CanTbl 06bsIBNEHNA, arperatopbl — 3TO B NEPBYIO oMepeab MHPOPMALMOHHbIE CalThl,
Ha KOTOPbIX B pOnv npogasua A51s Bcex unv Ans 6onbLuen YacTu 3akasos BbIiCTynaeT
He KOMMNaHWs — BriageneL canta, a gpyrme KoMnaHum Unmn YactHble nuua.

[na peHkMHra npuHMMaeTcs cnegytowas Knaccmdukaums nogcekTopos:

- Cepsucbl obbssneHun (Knaccudangpl) - 370 MHOPMALMNOHHBIE NAOLLAAKK,
obbeauHsaWwme 06bABNEHNA PasnNMYHOro Xxapakrepa, CrpynnMpoBaHHbIE MO
onpegeneHHon Tematuke (K NpuMMepy «aBTOMOOUNMY», «HEOLBUXKUMOCTbY,
«TOBapbl 4Ns1 AOMay, «3NEKTPOHUKa» 1 T.N.);

- LleHoBble arperatopbl — 3TO MHPOPMALMOHHbIE MSOLWAAKM, NO3BONSAOLNE
nokynaTtensim BblbupaTb, CpaBHMBaTb, COPTUPOBaTbL U NpuobpeTaTb TOBapbI
(ycnyrn), npeactaBrieHHble pasnuyHbIMU MHTEPHET-MarasvHamu;

- KynoHaTtopbl — 9TO UHTEpPHeT-Nnowanku, obecnevmsaroLine nonb3oBaTenam
BO3MOXHOCTb Mpuobpectn ToBap WNM YCryry CO CKWUAKOW, a KrMeHTam —
pacLMpPUTL CBOKO KITMEHTCKY0 Baay;

- [poyne nHtepHeT-NNowanku (K npumMmepy nporpaMmmbl JIOSANBHOCTHN).

METOAOWKA 3AMNOJIHEHUA AHKETbI

[nsa oueHKM KonuyecTea TpaH3aKuuin 1 o6bema npogaxk UCKMYaTCa cnegyrlime
TUNbI 3aKa30B:

— CoBepLleHHble MO KaTanoram u TenedoHy (BHe CBA3KN C canTom). [pn aTom
3aKkasbl, KOTOpble coBepwanuce MO TenegoHy «C canTta/MobunbHOro
NPUMNOXEHUSA», YYUTBIBAIOTCA KaK OHNTANH-NPOaAXW;

- OdopMneHHbIe/COBEPLLEHHbIE Yepe3 TepMUHanbl B MarasuvHe, Kak 4epes
crneuvanm3MpoBaHHble TepMUHanbl, Tak U Yepe3 YCTaHOBMEHHbIE B MarasunHe
KOMMbIOTEPbI;

[aHHble NpegocTaBnAlTCA NO MecduaMm, a Takke arpermpoBaHo 3a 2021 r. Takke
OyaeT 3anpoLueH poCcT 3TUX MokasaTernen no CpaBHEHMIO C NpeabiayLMM Nepnuoaom
(2020 rogom) — B NpOLEHTAX.

(1) OBBbEM BbIPYYKU OT OHJIAAH MPOOAX

B pacyeT o6bema BbIpyykM OT OHMAMH Npoaax NpUHUMaTCS:

- Bblpyyka oT pasmelleHns peknambl (MONyYeHHble HaNpPsiMylo OT KIUEHTOB
UNn Yepes pekrnamMHble areHTCTBa); NPy 3TOM B BbIpyYKy OT pasMeLleHus
peknambl He BKM4YalTCHs HEMOHeTapHble TpaH3akuuMu (Hanpumep,
GapTepHble CXeMbl, MMM CXeMbl MO OOMeHy GaHHepamu, Unu Apyrumu
peKnaMHbIMU 3riEMEHTaMK);

- Bblpyyka OT KOMUCCMOHHBLIX COOPOB;

- Bblpy4ka OT NOANUCKM KIIMEHTOB Ha YCryru;

- Bblpyyka oT npogaxu KOHTeHTa unu ycnyr (nepuoanyeckue Unv pasoBble
nnaTexu, nofy4yaemble OT KNMMEeHTOB 3a UCMONb30BaHWE YCNyr UM KOHTEHTa,
pa3MeLLIEHHOro Ha AaHHOW NroLLaake);

- Bblpy4ka oT nugoreHepauumu;

- lMpoune goxopabl - [OMKHA ObiTb packpbiTa NpMpoda NPoYMX OOXOAO0B AN
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AanbHenLWwen sKkCnepTHOM OLIEHKM BKITHOYEHMS B 00N 06BbeM
(2) CPEQHEMECAYHAA NOCEWAEMOCTb MHTEPHET PECYPCOB

KomnaHna npegoctaBngetr [AaHHble u3  oduumanbHbIX UCTOYHUKOB pacyeTta
YHUKanNbHbIX Mecs4dHbIX nocetutenen (monthly unique visitors) nHTepHeT pecypchl
(canT 1 MOBUBHOE NPUNOXEHMST) NOMECAYHO 3a OTYETHbLIN NEPUOL.

Moa yHWKanbHbIM NOCETUTENEM MOHMMAETCH HENOBTOPSALWMIACA NOSb3oBaTerb,
obnagarLwmi YHUKanbHbIMU XapakTepucTukamun u alleawinm Ha UHTEPHeT-pecypc B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMM  XapakTepucTUKamu
nosib3oBaTesisi MOHMMAaKTCH COBOKYMHOCTb AaHHbIX, MO3BONALWNX OTNNYATh OQHOMO
nonb3oBaTensa OT APYroro, Takue kak bpay3epHble AaHHble UK perncTpauuoHHas
nHdopmMauus (user 1D, noruH). Kaxxabii nonb3oBaTernb CYUTAETCHA YHUKASbHbIM, eCnn
npu 3axode Ha MHTepHeT-pecypcbl AaHHas KOMOWHauusa oTnuyaeTca OT OpYyrux.
Taknm obpasom, Npu NOBTOPHOM NOCELLEHUN NHTEPHET-pecypca aTOT Nosib3oBaTtenb
yXXe He CUMTaeTCs YHUKasnbHbIM, W ero nocelieHne cyutaeTcs npocMoTpom. [lpu
3TOM, €CNM OAIMH U TOT Xe NMorb3oBaTterb 3allén Ha MHTEePHET-PECYPC HECKOITbKO pa3
nog pasHbiMn BGpaysepamMu UNU C NOMOLLbLIO Pa3HbIX YCTPOWCTB, TO €ro noceLleHns
OyayT cuMTaTbhCHa YHUKANbHbIMMU.

(3) CPEAHEMECAYHASA NMOCEWAEMOCTb YEPE3 MOBWUJIbHOE
NMPUNOXEHUE (MPU HANTMYUN)

KomnaHua npegocTtaBnseT [faHHble U3  oduuManbHbIX WCTOYMHWMKOB pacdeTta
YHUKAnNbHbIX MecaA4yHblXx nocetutenen (monthly active users) mobunbHoro
NPUNOXEHUA KOMNaHUM NOMECAYHO 3a OTYETHbIN Nepuoa.

Moa yHWKanbHbIM NOCETUTENEM MOHMMAETCA HENOBTOPSAIOLMIACA NONb3oBaTerb,
obnagarwLwmin  yHUKanbHbIMKM  XapakTepuctukamm U 3awegwumin B MobunbHoe
npuoXeHne B  TedeHWe  KaneHgapHoro  Mecsua. [log  yHUKanbHbIMK
XapakTepuctMkamn  nosib3oBaTenis  MOHMMAKTCHA  COBOKYMHOCTb  AaHHbIX,
Nno3BONAWMNX OTNMYaTb OOHOrOo  nonb3oBaTens oT  Apyroro, a WMEHHO
permctpaunoHHas nHgpopmaums (user ID, norvH). Kaxxabii nonb3oBaTtesib cyMTaeTcs
YHUKanbHbIM, €Cnv npu 3axoge B MOOWMbHOE MNpunoxeHue AaHHas KombuHauums
oTnuyaeTcsa OoT Apyrux. Takmm obpasom, nNpyM NOBTOPHOM MOCELLEHUN MOBUITBHOMO
NPUNOXEHUSA 3TOT NOMb30BaTENb YXXE HE CYUMTAETCHA YHUKAlbHbBIM, U €ro nocellieHve
cynTaeTcs NPOCMOTPOM.

(4) KOINYECTBO TPAH3AKLIUN

Moa TpaH3akuMsiMM MOHMMAaeTCs BanoBOE€ KOMMYECTBO 3aka3oB B Mecs,
OCYLLECTBMNEHHbIX KOMMaHMEN B TevyeHMe OTYETHOro nepuoda 4Yepe3 MHTepHeT
CTpaHMLy KOMNaHUM UM MoBunbHOE NPUIoXKEHNEe KOMNaHUN.

Moa 3aka3oM MNOHMMAaeTCA OOWH CeaHC MOKYMKU (4epe3 WHTEPHET, NraTeXHbIN
TEpMUHaN Wn npo4vee), HEe3aBUCMMO OT KONMUYeCcTBa YCMyr, OMMayeHHbIX OAHY
TpaH3aKuuio, a TaKke OT CyMMbI 3aKasa.

U3 pacuyeta AOMXKHbI ObITb MCKNKOYEHbI NPOOAXW, OCYLLUECTBMEHHbIE 4Yepes
TOproBble nNIoWankn Apyrux KOoMnaHui (Ons COOTBETCTBUS pasmepy OHManH
npogax). KonnyectBo TpaH3aKuMii y4nTbIBAKOTCS BHE 3aBMCMMOCTU OT BuAa onnaTbl
N JOCTaBKN (Yepe3 UHTEPHET, NnaTeXHble TEpMUHanbl U Npo4yee).
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(5) KTMEHTbI

MNoa knneHTaMmn NOHUMAKTCS:
- 3apeI'VICTpVIpOBaHHbIe KIMUEHTbI — YNCI0 KIMTMEeHTOB, OCTaBMBLUMNX CBOU OAHHbIEe
B MHTEPHEeT-NNowaake npu perucrtpaunin,
— AKTUBHbIE KITUEHTbI — KITUEHTHI, coBepuinBLLne B Te4eHne 2021 roga xoTs 6bl
OOHY TpaH3aKuuio B AaHHom MHTEepHeT-Nnowaake.
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