TOP KZ RETAIL E-COMMERCE, 2020

PeHKUHI KpynHeULWunx po3HUYHbIX UTPOKOB Ha PbIHKE 3NTIEKTPOHHOU
kommepuumn B KazaxcrtaHe, no pesynbtatam 2019 r.

MeTtoaonorus

r. Anmarhbl, anpenb 2020r.
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TOIN KZ Retail E-COMMERCE 2020

Ton KZ Retail E-commerce 2020 — 3TO peHKUHT KPYMHENLLMX Ka3aXCTaHCKUX TOProBbIX
WHTEPHET-NoWaaoK N0 06beMy BbIPYYKM OT OHMAMH NPOAaXK MO UTOram MNOSIHOro
kaneHgapHoro 2019 roaa.

NOJIUTUKA BKIMKOYEHUA B PEHKUHT
B peHKMHTr BKMOYAOTCA PO3HUYHbIE MHTEPHET-NNOLWAaAKN, KOTOopble Oblnv akTUBHBIMU
B TeyeHune kanengapHoro 2019 r. no cocTtosiHuio Ha koHew, Aekabpst 2019 r, a UMEHHO:

1. UHTepHeT-mMarasuHbl, TOproBble NNOWAAKU: npofdaxa ToBapoB /
oKasaHus ycrnyr, nocpeacTBOM MHTEPHET-MarasnHa Unmn TOProBow NoLwanku
KOHEYHbIM MOKynaTensm;

2. CanTbl O0OBLABNEHUW, arperaTopbl. UHTEPHET-NNOWAOKN, KOTOPbIE
oTobpakatoT ToBapbl U YCryrn YacTHbIX N, NMBO0 ApyrnX TOProBbIX MoLagoKk.

OTmeyvaeM, YTO B PEHKUHT BKIOYEHbI UTPOKM PO3HUYHBIX cerMeHToB «B2C» n « C2Cx,
oKasblBalLne ycrnyrm pmsmyeckum nuuam; cermeHt «B2B» (ycnyru topngndeckmv
nmuam) He yunTbiBaeTCA.

B pamkax gaHHOro npoekta B y4eT NPUHUMAOTCHA He KOMMaHuu1, a HeNocpeaACTBEHHO
camMmn uHTepHeT-nnowaakun. Npu aToM caunTbl, KOTOpble UMeloT obLiero Bnagensua
(vnn  addunnpoBaHHbIX BriagenbueB) W MUCMONb3YKT OOLWYK TEXHUYECKYHO
nnatopMy C eavHOM Hymepauuen 3akas3oB, CUYMTalTCA OAHOW WHTEpHeT-
nnowaakon. Takum o6pasom, OHMaMH-NPOoAaXM ITUX CaWTOB TPYNNMPYHOTCA W
YUMTLIBAKOTCHA B PEHKUHIE Nod MMEeHeM KpynHenwiero (no Bbipydke) canta rpynnbl. B
OCTarnbHbIX CryyYyasXx (ecnu HeT eQuMHON Hymepauuu 3aka3oB) MHTEPHET-NoLWanKu,
npuHagnexawne ogHon KOMNaHWn, y4uTbiBaOTCA Kaxdbl MO OTAENbHOCTH.

MexayHapoaHble KOMMaHUW BKMYAKOTCA B PEHKUHI, €CNU OHManH-npoaaxu B
KasaxctaHe OHV BedyT Yepes ka3axCTaHCKoe HpUaMYecKoe nmuo.

KomnaHun 4bs Ou3HeCc wmogenb npeanonaraeT pacnpocTpaHeHne TOoBapoB
nocpeacTtBoM COOCTBEHHbIX MpeacTaBuTenien (CeTeBorM MapKeTuHr), He 6yayT
BKMOYATLCA B PEHKUHT.

MCTOYHUKU OAHHbIX

1. [aHHble, npegocTaBreHHble KOMMaHMEeN CornacHo paspaboTaHHOW aHkeTe (Ha
cante Forbes.kz 6ymetr onybnukoBaHa cneuuwanbHass dopma); YYacTHUKK
npefoCTaBNAT [daHHble O CBOWX KOMMAHUAX, a Takke KOMMaHUAX-
KOHKypeHTax (MeTopg 360 degree view);

2. OTKpbITble [AaHHble KOMMaHWKW, MpeacTaBfeHHble B WX oduumanbHbIX
omHaHcoBbIX oOT4yeTaX, PR-maTepmanax, WMHPOPMAaLMOHHBLIX CnpaBkax W
npouee;

3. MOHUTOPUHT NOCELLAEMOCTN TOProBbIX NOWAA0K;

4. [laHHble CepBUCHBbIX KOMMaHWW, NPeaoCTaBMAWMX YCryrn TOProBbIM
nnowazkam, U OLEHKM IKCNEPTOB pPbiHKa.

OueHKM, MOory4YeHHble Ha OCHOBE  pasfNYHbIX UCTOYHMKOB U METOOMK,
COMNoOCTaBNATCA Mexay cobol Anst NePEKPECTHOrO KOHTPOMNSI HAAEXHOCTU OLIEHOK C
LiEeNbo UCKITIYEHUSA HEOCTOBEPHbIX JaHHbIX.

OAHHbIE PEHKUHIA

[N cocTaBneHns peHKMHra 3anpalwuvBatoTCs creayoLlme gaHHble B abCONOTHBLIX
undpax, a Takke pocT 3TUX NokasaTernen No CpaBHEHNIO C NpeabiayLMM NepUoLoM
(2018 rogom) — B npoueHTax:
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1. O6bem BbIpy4kM OT OHMAWH-NPOAaX B TeHre (ro4OBOW M CpedHEMECSYHbIe
nokasartenu);

2. KonnyectBo pasmelleHHbIX 3aka3oB (rO4OBOM UM CpedHeMeCsYHble
nokasartenu);

3. CpeagHemecsdHada nocewaemMocTb (KONM4ecTBO noceTutenen B Mecsu);

4. CpefgHeMecsyHas nocellaemMocTb 4vepe3 MoOunbHOe npunoxeHue (ecnu
TaKkoBOe MMeeTCs)

5. KoHBepcusi nocewjaeMoctM B 3akasbl (KonuyectBo 3akaszoB Ha 100
nocetTutenen B Mecsu);

6. KoHBepcus pasmMelleHHbIX 3aKka3oB B BbIMOSIHEHHbIE/ONTAYEHHbIE 3aKas3bl
(kO3 PULMEHT BLINOSTHAEMOCTW);

7. KonuyecTtBO BbIMOMHEHHbIX OHMAMH-3aKa30B (rO4OBOM UM CpeaHeMecsiyHble
nokasartesnu);

8. CpeaHuin Yek B UHTEPHET-MarasuHe;
9. Komnm4yecTBO 3aperMcTpupoBaHHbIX U aKTUBHbIX KITMEHTOB.

MoHeTapHble faHHble npepocTasnsaiTca B gonn. CLUA no cpegHemy Kypcy
ponn.CLlWA/TeHre 3a 2019 roa, cornacHo AaHHbiM HauuonanbHoro baHka PK.
[MonpaBka Ha MHPNAUUIO HE NPON3BOLMUTCS.

D,J'IFI PEeHKMHIra npuHMMaloTCAaA AaHHble 3a nepnoa B 12 mecsiueB ¢ AHBapA no ,D,eKa6pb
2019r.

Bornee [geTtanbHoe MOACHEHWE pacyeToB W onpedeneHne  AedUHULNNA
npegocTasnsaeTcs ganee.

METOA4 PAHXWUPOBAHUA
PaHxnpoBaHne kOMNaHun O COCTaBfIEHNA PENTUHIA OCYLLECTBSIETCS MO 06 beMy
BbIPY4YKM OT OHNaMH NpoAax rno utoram nosiHoro kanengapHoro 2019 roga.

KomnaHuu, He npegocTaBuBlUME OaHHble O cebe, NyGNUKYOTCA B PEHKMHre Mo
cpeaHeB3BeLLEHHbIM AaHHbIM, NPEAOCTABMNEHHbIX KOHKYPEHTaMM U MO OLEHOYHbIM
AaHHbIM 3KCMNEPTOB.

OLEHO4YHbLIE OAHHbIE

[aHHble, He npeaoCTaBneHHble KOMMaHMAMKM NUMOO He NOATBEPXAEHHbIE MO
HEe3aBUCMMbIM MWCTOYHMKAM, TakMe Kak OObeM BbIpYYKM OT OHMIAMH-NPoAaXx,
noceLaemMocTb, KONMMYECTBO 3aKa30B M CpPedHU 4Yek, NpencTaBfieHHbIX B paMKax
PEHKUHra, SBSAKTCA OLEHOYHbIMU. OTU OLLEHKM OCHOBAHbI HA AOCTYMHbIX HA MOMEHT
NOArOTOBKU PEHKUHra OaHHbIX U3 UCTOYHWUKOB, NEepPEeYUCrieHHbIX Bbille, 3KCMepTHON
oueHke, NMBO Ha MHOroCTyrneH4yaToM anropuTtMe CBeOEeHUSI 3TUX [OaHHbIX W
onpegeneHns KoadpPuUUMEeHToB 1 «BeHYMapkoB» ONs pasnU4YHbIX KaTeropum u
OTAENbHbIX KOMMaHWMN.
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NMPUNOXEHUE A: UHTEPHET-MATI'A3UHDbI,
TOPIOBbIE MIOLWALKH

[Mog cekTopoM WHTEepHeT-marasuHbl W TOProBble MNOWAAKM MOHUMAKTCA BCe
WHTEPHeT-NMoWaaKkn, OCyLeCcTBAsWme npoaaxy TOBapoB 4epe3 UWHTepHeT
KOHeYHbIM noTpebutenam (business-to-consumers). KnoyeBbiM nokasaTenem
BKIMIOYEHUSA MHTEPHET-KOMIMaHUN B PEHKUHT SBNAETCA 0pOpMIeHMe 3aKka3a KOHEYHbIM
notpebutenem Ha TOBap wnM ycnyry 4epe3 canT (MOOGMMbHOE MPUNOXEHMWE)
WHTEpHeT-MarasnHa unu Toprosomn NoLwanKkn, BHe 3aBUCMMOCTH OT criocoba onnaTbl
(HanNU4HBIMK NpU AoCTaBKe, Yepes TepMUHarnbI, OHManH 1 np.).

Momumo npopaxu cobCTBEHHbIX TOBApPOB, NPeacTaBUTENN AaHHOTO CeKTopa MoryT
OCYLLECTBNSATL NpoAaxy ToBapa (ycnyrn) napTHEPCKON KOMMNaHWW, NpeaocTaBnsis UM
CBOK TOProByto nrowagky (mapketnnenc). B gaHHom cnydae npogaxa ToBapa
(ycnyrn) npousBOAMTCSA, M onnata MpUHMMAaeTCsl HEeroCPeACTBEHHO 4epes
WNHTEPHET-CEPBUC MapKeTnsenca, Ko4veBbiM MokasaTenemMm BKIYEHUS WMHTEPHET-
KOMMaHWM B PEHKMHI SIBRsSieTCsl 0OpMIIeHNe 3aka3a Ha ToBap WM yCnyry Yyepes
WHTEPHET BHE 3aBMCMMOCTU OT cbopMbl onnaThbl (HaNMYHbLIMU NpU AOCTaBke, Yepes
nnaTeXxHble TepMUHanbI, OHManH 1 np.).

[na peHkMHra npuHMMaeTcs cnegylowas knaccmdukauus nogcekTopos:
- MapkeTnnencsi;
- YHuBepcanbHble Mara3uHbl;
- bBbITOBas TexHuKa n NnoTpeduTenbckan SNeKTPOHUKA;
- Opexpaa, napgromepusa n noTpedutenbckue ToBapsl;
- [poaykTbl NUTaHUS;
- T[lpogaxa 6uneTos;
- [Mpoumne HUWeEBbIE UHTEPHET-MarasuHbl.

METOAOUKA 3AMNOJIHEHUA AHKETDI

[ns oueHKM KornmnyecTBa 3aka3oB M 0b6bemMa Npoaax UCKNoYaTCs creayoLme TUnbl
3aKa3oB:

- CoBepLlueHHble No kaTanoram u tenedgoHy (BHe CBA3KM C cantom). Npun aTom
3aKasbl, KOTOpble coBepLlanucb Mo TenedoHy «C canTay, yYMTbIBAOTCSA Kak
OHNanH-NpPoAaxu;

- OdpopMneHHble/coBepLUEeHHbIe Yepe3 TepMuHanbl B MarasvHe, Kak 4epes
cneunannavpoBaHHble TePMUHArbl, Tak U Yepe3 YCTaHOBMEHHbIE B MarasuHe
KOMMbIOTEPbI;

[aHHble npenocTaBngalTCA MO MecsAuaM, a Takke arperpoBaHo 3a 2019 r. Takxke
OydeT 3anpoLleH poCT 3TUX NnokasaTerien No CpaBHEHUIO C NpeablayLwmnMm nepuoaom
(2018 rogom) — B NpoueHTax.

(1) OB BEM BbIPYYKU OT OHJIAH NPOOAX
B pacyeT npuHmumatoTcs:

- T[lpogaxu TOBApOB M YCNyr, 3akas3aHHbIX 4Yepe3 WHTepHeT-MarasvH Wnu
TOProBYIO NIOLLAAKY OHMANH;

- T[pogaxu TOBapoB, 3aKa3aHHbIX Yepe3 MOOMUIbHOE MPUIOXKEHNEe UHTEPHET-
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MarasmHa unv TOproBou MroLaaKu;
- CToMMOCTb JOCTaBKM NOTpeEBUTEN!IO;
- [loxon oT peknambl;

- T[lpoune goxoabl — OOMMKHA ObITb packpbiTa NpuMpoda NPoYMX AOXOAOB ASiS
AanbHenwen 3KCNepTHOM OLEHKU BKIOYEHMs B OOWMn 0ObeM OHManH
npogax.

Mpodaxu yynTbiBalOTCS BHE 3aBMCMMOCTM OT BuAa onnaTbl M AOCTaBkU (4Yepes
WHTEPHET, NnaTeXHbIi TEPMUHAN 1 Npoyee)

B pacueT He npnHUMmatoTcs:
- [lpogaxu ToBapoB 1 ycnyr opriamt;
- [lpogaxu, ocywecTBEHHbIE Yepes3 OHSanH-NIoWaaKkM ApYyrux KOMNaHum;

- B cnyyae ecnu pgocTtaBka OCYLIECTBMSIETCA TPEeTbMM NULIOM, CTOMMOCTb
[AOCTaBKWN B COCTaB BbIPY4KM He BKIOYaeTCs;

— Bo3BpaTbl He JOMKHbI YYMTHIBATLCSA B pacyeTe BbIPYUKU.
(2) CPEQHEMECAYHASA NOCELWAEMOCTb MHTEPHET PECYPCOB

KomnaHua npepgoctaBnseT [daHHble U3  oduumanbHbIX MCTOYHUKOB pac4yeTa
YHUKarbHbIX MeCsi4HbIX noceTutenen (monthly unique visitors) nHTepHeT pecypchl
(canT 1 MOBUIBHOE NPUNOXEHMST) NOMECAYHO 3a OTYETHBIN Nepuos.

Mog yHuKanbHbIM MNOCETUTENEM MOHUMAETCA HEMOBTOPAILWIMNCS Mofb3oBaTerb,
obnagaroLwmi YHUKanbHbIMU XapakTepucTukamun u allealinm Ha MHTePHeT-pecypc B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMW  XapakTepuUCTUKaMU
nonb3oBaTenis NOHUMAKTCA COBOKYNHOCTb AaHHbIX, MO3BOMSIOWMX OTANYaTb O4HOMO
nosib3oBaTenst OT APYroro, Taknme Kak OpaysepHble AaHHble UK perncTpaunoHHas
nHdopmauus (user 1D, noruH). Kaxxabih nonb3oBaTenb CYMTAETCH YHUKATbHBIM, €CNi
npu 3axofe Ha MHTEepHeT-pecypcbl AaHHas KOMOMHauMa oTnvyaeTca OT OpYyrux.
Takum obpas3om, Npyn NOBTOPHOM MOCELLEHUN UHTEPHET-pPecypca 3TOT Nosfb3oBaTenb
yXKe He CUMTaeTCs YHWUKanbHbIM, WU ero nocelieHne cymTaeTcs npocmoTpom. [lpu
3TOM, €Cfv OAMH U TOT Xe Norib3oBaTternb 3allén Ha MHTePHEeT-Pecypc HECKOISTbLKO pa3
nog pasHbeiMun Gpay3epamm unm ¢ NOMOLLBIO pPa3HbIX YCTPOWCTB, TO €ro noceLeHns
OyayT cunTaTbCsa YHUKANbHbIMM.

(3) CPEOHEMECSAYHASA MOCELLAEMOCTb YEPE3 MOBUINbHOE
NMPUNOXEHUE (NPU HANTUYUN)

KomnaHua npegocTtaBnsieT [faHHble M3  oduuManbHbIX WUCTOYHMKOB pacdeTta
YHUKanNbHbIX MecsiyHbliX nocetutenen (monthly active users) mobunbHoro
NPUNOXEHNA KOMNAHUM NOMECHAYHO 3a OTYETHbIN Nepuoa.

Mog yHUKanbHbIM MOceTUTENeM MNOHMMAETCA HENOBTOPSAKLMACA MNOSb30BaTE b,
obnagarowmi  yHUKanbHbIMKM  XapakTepuctukamm U 3awegumn B MOOUNbHOE
npunoXxeHne B  TeyeHMe  KaneHgapHoro  mMecsaua. [llog  yHWKanbHbIMK
Xapakrepuctnkamum nonb3oBarens NMOHMMAKOTCA  COBOKYMHOCTb  JaHHbIX,
Mno3BONAKLWNMX OTNMYaTb OAHOrNo0 nonb3oBaTend OT Apyroro, a WMEHHO
pernctpaunoHHas nHgopmaums (user ID, norvH). Kaxxabii nonb3oBaTtesib cyMTaeTcs
YHUKanbHbIM, €Criv npu 3axode B MOOWUNbHOE NpuUoXeHue AaHHas KomMOuHauums
oTnvyaeTcsa OT gpyrmx. Takmm obpasom, NpyM NOBTOPHOM MOCELLEHUN MOBUITBHOrO
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NPUINOXEHMS 3TOT NOMb30BaTENb YXKEe HEe CYMTAeTCs YHUKANbHbLIM, U ero nocelieHne
CYMTaeTCcsA NPOCMOTPOM.

(4) KOJIMYECTBO PA3SMELLEHHbLIX 3AKA30B B UHTEPHET-MAIA3SUHE UK
TOProBou nNOLWALOKE

Mog TpaH3akKunaAMn TMOHMMAETCA BaJioBOE€ KOJIMYECTBO 3aKa30OB B Mecdl,
OCYLWLEeCTBJIEHHbIX KOMNaHWen B TeYEHME OTYETHOro nepmnoga 4epe3 WHTEepHEeT
CTpaHunuy KoOMnaHmun nnu MobunbHoe npurioxxeHne KoMmnaHun.

Moa 3aka3oM MOHMMAETCs OAWMH CeaHC MOKYNKWM (4epe3 WHTEepPHEeT, MIaTeXHbIN
TEPMMHAN M Npoyee), He3aBMCMMO OT KONMYECTBa TOBAPOB, KYMMEHHbIX 3a OOHY
TpaH3aKLMio, a Takke OT CYMMbI 3akasa.

M3 pacueTta OONXKHbI ObITb WMCKIKOYEHbl MNPOAAXWN, OCYLUECTBIIEHHbIE 4epes
WHTEPHEeT-NNoWwaakM Apyrmx KOMMAaHuh (4ns COOTBETCTBUS pa3mepy OHManH
npoaax). Konnmyectso TpaH3aKUMI y4NTbIBAOTCS BHE 3aBUCMMOCTM OT BMAA onnatbl
N NOCTaBKW (Yepe3 MHTEPHET, NiaTeXHble TepMUHarbl 1 Npo4yee).

(5) KOMIMYECTBO BbIMNOJIHEHHbIX OHTAUH 3AKA30B

Mo KONMMYEeCTBOM BbLINOSIHEHHbLIX OHMAaWH 3aKkas3oB WMeeTcs BBMAY KOJIN4EeCTBO
pa3mMeLlleHHbIX 3aKa30B, KOTOPble Obinun onnayeHsbl, 3a MWUHYCOM BO3BpPaTOB N OTKa30B.

KonuyectBo TpaH3aKumMi Y4MTbIBAlOTCA BHE 3aBUCUMMOCTU OT popmbl onnaTbl U
cnocoba AocTaBku (Yepes3 NHTEPHET, NraTeXHble TEPMUHAnNbI 1 NpoYee).

(6) KOHBEPCUS NOCELLAEMOCTU B 3AKA3bI

[laHHbIn noKkasaTenb NO3BONAET OnNpeaenuTb YCNewHOCTb U 3PdEKTUBHOCTb
KOMnaHun B npeobpasoBaHuy NnoceTuTernen canta B MNokKynatens ToBapoB U yCnyr
AaHHoro camta. [laHHasi KoHBepcusa paccuuTbiBaeT KonmnyecTBO pasMeLleHHbIX
3akasosB (3) B Mecsy Ha 100 nocetutenen B mecsy (2).

(7) KOHBEPCUSA PASMELLUEHHBLIX 3AKA30B B BbINOJIHEHHbIE 3AKA3bI

[aHHbIM nokasaTenb MNO3BOMSET OnpeaennTb HacKoMbKo 3(PEEKTUBHO KOMMAHUS
MOXeT npeobpas3oBaTb pa3MeELLEHHble 3aka3bl B BbIMOMHEHHble. KoadhdumumeHt
BbINOJSTHAEMOCTHN, KOTOPbLIN paccunTbiBaeTcs Kak KonmyecTBo pasMeLLeHHbIX 3aKa3oB
(3), aeneHHoe Ha KonnyecTBO BbINOMHEHHbIX 3aKa30B (4).

(8) KONMNYECTBO KIIMEHTOB
I'Io,u, KINnneHTamMmm noOHNMMarTCA:

- BapeFVICTpVIpOBaHHbIe KIMMEeHTbl — YNCI10 KIMNeHTOB, OCTaBUBLLUNX CBOU OaHHbIE
B MHTEPHET-Mara3nHe uin TOpFOBOIZ nnowiagke rnpu perncrpaumnmn

= AKTUBHbIE KITMEHTbI — KIMEHTbI, coBepLlumBLune B TeveHne 2019 roga xoTs Obl
OAHY TpaH3aKUMio B JAHHOM UHTEPHET-MarasvHe 1M ToproBoun nrowiagke.

(9) CPEOHUMN YEK

CpedHnn Yek WHTepHeT-marasuHa unu TOProBov NNOLWAOKW BblYMCNAETCA NyTeM
AeneHnsa BanoBoW BbIpy4yku (1) Ha KONMYeCTBO BbIMOMHEHHbLIX 3aka3os (4) 3a 2019
rog.
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NMPUNOXEHUE B: CAUTbI OB BbABIIEHUN,
ArPErATOPbDI

CanTtbl 06bsIBNEHUI, arperatopbl — 3TO B NEPBYO ovepeab MHOPMaLNOHHbBIE CanTbl,
Ha KOTOPbIX B pOnv npoAasua A51s Bcex unv Ans 6onbLuen YyacTu 3akasos BbICTynaeT
He KOMNaHWs — Bnagenew canra, a Apyrme KoMnaHum unm YactHble nuua.

[ns peHknHra NnpuHMMaeTcs crnepytowlas Knaccudukaumsi NoACEKTOPOB:

- Cepsucbl 0b6bsBneHun (Knaccudangpl) - 310 MHOPMaLMOHHBIE NAOLLAAKMK,
obbeauHsaWme 06bsABNEHNA pas3NUYHOro Xxapakrepa, CrpynnMpoBaHHbIe Mo
onpegeneHHon Tematuke (K MpUMMepy «aBTOMOOUNMY», «HELBUXKUMOCTbY,
«TOBapbl ANsi AOMay, «3NEeKTPOHUKa» 1 T.M.);

- LleHoBble arperaTopbl — 3TO0 MH(OPMAaUMOHHbIE NNOWAAKM, MO3BOMSHOLLIME
nokynaTensiMm Bblbupatb, cpaBHMBaTb, COPTMPOBATL U NpuobpeTaTb TOBapbI
(ycnyru), npeacTtaBneHHble pasnmMyHbIMU MHTEPHET-MarasuHamu;

- KynoHaTopbl — 3TO MHTEpPHET-NMOoLLaAKN, obecnevmBaloLmne Nnonb3oBaTensam
BO3MOXHOCTb MpPMOBPecT ToBap WM YCRyry CO CKUAKOW, a KNMeHTam —
pacLIMPUTL CBOK KITMEHTCKYIO Gasy;

- [Mpoune nHTepHeT-NNowaakn (kK npumepy nNporpammbl fOSINIBHOCTH).

METOOUKA 3AMNOJIHEHUA AHKETDI

[ns oueHKM KonuyecTBa TpaH3aKUUn 1 o6bema NpoaaK UCKMYalTcsa crneayLume
TUMbl 3aKa30B:

- CoBepLlleHHble NO kaTanoram u TenedoHy (BHe CBA3KM C canTom). [pn aTom
3aKasbl, KOTOpble coBeplanucb No TenegoHy «C canTa/MobunbHOro
NPUMNOXEHUSA», YYNTBIBAIOTCA KaK OHNTANH-NPOaAXW;

- OdopMneHHbIe/COBEPLLEHHbIE Yepe3 TepMuHanbl B MarasvHe, Kak 4epes
crneuvann3npoBaHHble TepMUHanbl, Tak U Yepe3 YCTaHOBIEHHbIE B MarasuHe
KOMMbIOTEPHI;

[laHHble NpefocTaBnAalTCA NO MecsuaM, a Takke arpermposaHo 3a 2019 r. Takke
OygeT 3anpoLlleH poCT 3TUX NnokasaTenen No CpaBHEHUIO C NpeabiayLwmMm nepnogom
(2018 rogom) — B NpoLEeHTax.

(1) OBBEM BbIPYYKU OT OHNAWUH NPOOAX
B pacyeT o6bema BbIpydkM OT OHMNAMH Npoaax NPUHMMaKTCS:

- Bblpyyka oT pasmelleHns peknambl (MOMyYEeHHbIe HaNpPsIMylo OT KIUEHTOB
UNn Yepes3 peknamMHble areHTCTBa); Npy 3TOM B BbIpYYKYy OT pasmeLleHus
peknambl He BKMYalTCHs HEMOHeTapHble TpaH3akuuMu (Hanpumep,
GapTepHble CXeMbl, WM CXeMbl MO OOMeHy GaHHepamu, Unu ApPyrumu
peKnaMHbIMUN 3rieMeHTaMK);

- Bblpyyka OT KOMUCCMOHHBLIX COOPOB;
- Bblpy4yka OT NOANUCKM KNMEHTOB Ha yCnyru;

- Beblpyyka oT npogaxun KOHTeHTa unu ycnyr (nepuognveckue unm pasoBble
nnaTexmu, Nnony4Yyaemble OT KIMEHTOB 3a UCNOSIb30BaHMNE YCNYr UK KOHTEHTA,
pa3MeLLEeHHOro Ha AaHHOM nnowagke);

- Beblpyuka oT nugoreHepauuu;
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- [lpoune poxoapl - goomkHa ObITb packpbiTa NpMpoda NPo4YMx AOXOAOB ANs
AanbHenLwen aKkCnepTHON OLLEHKM BKITHOYEHUS B 00LMIA 06 beEM

(2) CPEAHEMECAYHASA NOCEWAEMOCTb MHTEPHET PECYPCOB

KomnaHna npegocrtaBndeTr pAaHHble u3 oduumanbHbIX WCTOYHUKOB pacydeTta
YHUKanbHbIX MecsdHbIX nocetutenen (monthly unique visitors) nHTepHeT pecypchl
(canT 1 MOBUIBHOE NPUNOXEHMST) NOMECAYHO 3a OTYETHbLIN Nepunos.

Mog yHuKanbHbIM MNOCEeTUTENEM MOHUMAaETCA HEMNOBTOPSAILWIMNCA MOonb3oBaTerb,
obnagarLwmi YHUKanbHbIMU XapakTepucTukamun u allellinm Ha UHTEPHET-pecypc B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMW  XapaKTepuCTUKaMU
nonb3oBaTesia NOHUMAaKTCA COBOKYNHOCTb AaHHbIX, MO3BOMAIOLWMNX OTAMYaTb OQHOMO
nosib3oBaTenis OT APYroro, Takne kKak OpaysepHble JaHHble UK pernctpaumoHHas
nHdopmauus (user ID, noruH). Kaxxabih nonb3oBaTenb CYUTAETCH YHUKATIbHBIM, €CNni
npu 3axoge Ha WHTepPHeT-pecypcbl AaHHaa KoMOMHauus oTnnvaeTcs OT ApYrux.
Taknm obpasom, Npu NOBTOPHOM NOCELLEHUN NHTEPHET-pecypca 3TOT Nosib3oBaTtenb
yXXe He CuYMTaeTCs YHUKalnbHbIM, U ero noceweHue cyumTaeTcd NpPocMoTpoM. [lpu
3TOM, €CNY OAIMH U TOT Xe Morb3oBaTterb 3allén Ha MHTEePHET-PEeCYPC HECKOSTbKO pa3
nog pasHbiMn GpaysepamMu UNu ¢ NOMOLLLIO pa3HbIX YCTPOMUCTB, TO ero noceLeHuns
OyayT cunTaThCHa YHUKANbHBLIMU.

(3) CPEAHEMECAYHASA NOCEWAEMOCTb YEPE3 MOBWUJIbHOE
NMPUNOXEHUE (NMPU HAJTTMYUN)

KomnaHna npegoctaBngeTr [faHHble u3  oduumanbHbIX UCTOYHUKOB pacydeTta
YHUKanNbHbIX MecsaYyHbix nocetutenen (monthly active users) mobunbHoro
NPUIOXEHUS KOMMNaHMM MOMECSYHO 3a OTYETHbIN Nepuoa.

Moa yHWKanbHbIM MNOCETUTENEM MOHMMAETCA HENOBTOPAILMIACA MONb3oBaTerb,
obnagarowmn  yHUKanbHbIMW  XapakTepuctukamm U 3awegwmi B MObunbHoe
npunoXxeHne B  TedeHMe  KaneHgapHoro  mMecsua. [llog  yHUKanbHbIMU
XapakTepuctMkamn  nosib3oBaTenss  MOHMMAKTCA  COBOKYMHOCTb  [AaHHbIX,
No3BOMAKWMNX OTAMYaTb OOHOrO MNoNnb3oBaTenss OT APYroro, a WMEHHO
pernctpaunoHHas nHgpopmaums (user ID, norvH). Kaxabii nonb3oBaTtesib cyMTaeTcs
YHUKanNbHbIM, €Cniv npu 3axode B MOOMMbHOE MNpUnoXeHwe AaHHas KoMOGuHauus
oTnnyaeTcsa oT Apyrux. Takum obpas3om, NpyM NOBTOPHOM MOCELLEHUN MOBUNBLHOIO
NPUITOXEHUA 3TOT MOMb30BaTENb YXXe HEe CHUTAETCsH YHUKalbHbIM, U ero noceLleHue
cyMTaeTcs NPOCMOTPOM.

(4) KOMMMYECTBO TPAH3AKLIUN

Moa TpaH3aKunaAMMN MNOHMMAETCA BalioBO€ KOJIN4eCTBO 3aKa30B B MecHdl,
OCYyLLEeCTBITIEHHbIX KOMMaHMEN B TEYEHMEe OTYETHOro nepunoga 4epe3 WHTEepHeT
CTpaHuuly KomMmnaHnun mnnm MobunbHoEe npuroXxeHmne KoMmnaHun.

Mog 3aka3oM MNOHMMAeTCA OOWH CeaHC MOKYMNKW (4epe3 WHTEPHET, NraTeXHbIN
TepMuUHan n npo4ee), HeE3aBMCUMO OT KONMYECTBA YCIyr, OMfayeHHbIX 3a OAHY
TpaH3aKuuio, a Takke OT CyMMbI 3aKasa.

U3 pacyeta AOMKHbI ObITb WMCKMKOYEHbl MNPOOAXW, OCYLLIECTBMEHHble 4epes
TOproBble nroWankn Apyrmx KOMMaHuih (ONs COOTBETCTBUS pas3mepy OHNawnH
npoaax). KonmyecTso TpaH3akuuii y4UTbIBAOTCA BHE 3aBMCMMOCTM OT Buaa onnarbl
N OOCTaBKM (Yepes3 MHTEPHET, NnaTeXHble TEPMUHAnsI U npo4yee).
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(5) KTUEHTbI
|_|O,El, KInneHTamm noHNMMarTCA.

- 3aperncTpupoBaHHbIE KIUEHTbl — YNCNO KITMEHTOB, OCTaBMBLLMX CBOM AaHHbIE
B MHTEPHET-MIOLLaAKe NpU perncTpauum;

—  AKTUBHbIE KITMEHTbI — KNMEHTLI, coBepLunBLUNE B TedeHne 2019 roga xoTs Obl
OOHY TpaH3aKLUMIO B JAHHOW MHTEPHET-NNoLlaake.
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